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ISS Facility Services, (ISS) is a wholly owned subsidiary of ISS A/S 

Denmark which has presence in 52 Countries. ISS undertakes 

specialized cleaning, property services, catering and office support 

services.  

 

ISS is the consolidator of its industry and has expanded substantially 

through organic growth and acquisitions. Since 1998, ISS worldwide has 

acquired more than 350 companies and added more than 200,000 

employees. ISS currently operates in 52 countries, has more than 

475,000 employees and over 200,000 business to business customers. 

 

ISS has a self delivery model: all services are performed by their own 

employees and virtually nothing is outsourced. This ensures strongly 

motivated and committed employees who translate this to highly efficient 

service inputs for the customers. 

 

 

 Presence in 52 countries 

 A half million employees  

 Consolidated turnover of over USD 18  billion 
(2008) 

 Ranked  7th worldwide by The International 
Association of Outsourcing Professionals (IAOP), 

North America (2008) 

 Preferred vendor by institutions such as IFMA 

(International Facility Management Association) 



About ISS: 

 
In India, ISS India has over Four hundred B-2-B customers where 

Integrated Facility Services - Cleaning, Property Services, Catering 
services, Office Support services, Pest Management and Records 

Management has been successfully provided, helping the customer 

reduce costs and focus on their core business. This partnership evolves 
from the ISS ability to drive synergies between different service verticals 

and provide significant value additions to their clients. 
 

ISS India has, in line with its strategy of acquiring businesses in its core 
activities and expansion in promising geographical areas, has in the past 
acquired Catering, Pest Control and Document Management 

companies which have since successfully integrated . 
 
ISS has recently acquired the pest management arm of Godrej called 

Godrej Hi Care Limited making it No.2 in the pest control market today. 
 


